California Franchise Tax Board
2000 Information Directory

Membersof the Board

ChaIr. . . Kathleen Connell, State Controller
Member ... ... . Dean Andal, Chairman, State Board of Equalization
Member ... e B. Timothy Gage, Director of Finance
Executive Officer ... .. Gerald H. Goldberg
FTBonthelnternet .......... .. . e www.ftb.ca.gov

Tax Practitioner Support Unit
Account resolution problems and law questions: For practitionersonly.

Telephone(NOttoll-free) . ... oot e e (916) 845-7057
X ot (916) 845-6377

Tax Practitioner Fax Line
for Personal Income Tax Collection Questions ......................... (916) 845-0494

Automated Telephone Service

FTB’s automated tel ephone system provides servicesin both English and Spanish to callerswith touch-tone
telephones. Callersmay listen to recorded answersto more than 160 frequently asked questions about stateincome
taxes, homeownersand renter assistance, and renter’ scredit. Callersmay a so order tax forms, verify the statusof their
persona incometax refund, and confirm recent payment amounts and dates. These servicesareavailable 24 hoursa
day, seven daysaweek. Callersmay also order most Bank and Corporation tax formsbetween 6 am. and 8 p.m.,
Monday through Friday

FromwithintheUnitedStates . . . . .. .. .. o e (800) 338-0505
From outsidethe United States(nottoll-free) ............ ... .. .. (916) 845-6600

General Toll-Free Telephone Service (Taxpayer Services Center)

January 3through April 17, 2000, FTB’sgenerd toll-freetel ephone serviceisavailable Monday through Friday, 6 am.
until midnight; Saturday and holidays, 7a.m. until 4 p.m. After April 17, serviceisavailable Monday through Friday,
7am.until 8p.m. All timeslisted are Pacific Time.

FromwithintheUnitedStates . . .. .. ... ..o e e e e (800) 852-5711
From outsidetheUnited States(nottoll-free) ............. .. i, (916) 845-6500

Assistance for Persons With Disabilities
We comply with provisionsof the Americanswith DisabilitiesAct. Personswith hearing or speechimpairments, call:

FromVOICEPNONE. . . . o (800) 735-2922
FrOM T Y TDD . . ot e e e e e e e e (800) 822-6268



Whereto Call or Write

For Phone/fax/download Write (if address is not shown, write Franchise
(Areacodeis 916, unlessindicated Tax Board, PO Box 1468, Sacramento CA
otherwise): 95812-1468)
Accounting Period/Method Change ..........cccccoeee Tax Practitioner Support Unit .............. Change of Accounting Method/Period
POBoOx 1998
Rancho Cordova CA 95741-1998
Application for ReVIVOr ........ccceeevvvverceeese e Tax Practitioner Support Unit
Bad Checks, StatUS Of ........ccovvrerrereinenrnreeeneneenenene 845-3725
Bank and Corporation Collection ..........cccccceevrvnnene (888) 889-8876 (Interactivevoice
response - IVR)
Claimsfor Refund ... Tax Practitioner Support Unit
Corporation Filing Enforcement ...........cccccoeeeneene. (800) 478-7194 (IVR)
Decedents, General Information ............ccccceeeeeenene Tax Practitioner Support Unit
Deductible Dividends, Percent of ..........cccccevennne. 845-4138
Delinquent Accounts, Collection of ...........c.cccc.... Tax Practitioner Support Unit
Delinquent Child Support Collections................... 845-4010 (IVR) oo Franchise Tax Board

PO Box 460
Rancho Cordova CA 95741-0460
Delinquent Corporations/Limited Partnerships....... (800) 478-7194 (IVR)

Delinquent Court-Ordered Debt .........cccevvverveennene 8454064 (IVR) ...ooveveeeeeese e Court-Ordered Debt Collections

Franchise Tax Board

PO Box 1328

Rancho Cordova CA 95741-1328
Delinquent Industrial Health & Safety Debt ........... BA5-5537 e Industrial Health &

Safety Collections

Franchise Tax Board

PO Box 1146

Rancho Cordova CA 95741-1146
Delinquent Student Loan Collections...................... 8455775 (IVR) v Student Loan Collections

Franchise Tax Board

PO Box 419024

Rancho Cordova CA 95741-9024
Delinguent VehicleRegistration (DMV) .......cccc...... (888) 355-6872 (IVR) ....ccvvvvreerrrrecnenn Vehicle Registration Collections

Franchise Tax Board

PO Box 419001
Disclosure Office.....ccveveiiiereeiececeeee e, 845-3226 Rancho CordovaCA 95741-9001
Tax ClearanceUnit ..........cccoceveeveeiecece e, 845-4124
e-file (Practitionersonly) .......cccoeveeninerennccnienns BA5-5340 (FaX) ...veveveeeeee e efile
Electronic Funds Transfer .........ccovvevvveecieceeenene, 845-4025 Franchise Tax Board

845-5340 (Fax) POBox 1468

Sacramento CA 95812-1468
Employment OffiCe.......cccvvvvrivvevirererereeeeeeenns 845-3649
Equal Employment Opportunity Office ........cceuu.... 845-3651
Estate Tax CertifiCate......ocovvvvvrrenierrrrierereee s BA5-4210 ..o PIT - Fiduciary Audit

Tax Certificate Unit
Estates, General Information ............cccoceereerenennene Tax Practitioner Support Unit
Exempt Organizations/Status/Applyingfor ............ 454171
Financial Institution DataMatch ...........ccccvevenneee. BA56304 ... FIDM

Franchise Tax Board

PO Box 460

Rancho Cordova CA 95741-0460
FOrms (0 Order) .oveveeve e Download fromtheInternet ................ www.fth.ca.gov

(800) 3380505 ......cceeeererrererrerreeneeeeree s Franchise Tax Board

Tax Forms Request

POBox 307
FOrMSDESIGN ...c.veeeeeeeeeee et 845-3442 Rancho CordovaCA 95741-0307
Head of Household ..........cccooovvvvvninercecceeen, (800) 555-4005 (IVR)
Homeowner and Renter Assistance..........ccoceeveeeee. Taxpayer Services Center

INfOrmation RELUIMNS ........oeviveieceeie e 845-6304



Whereto Call or Write

For

Installment Agreements........cceeeeeeeeeeeeeveseesennees

Interagency INtercept........cccvvevevvieereenee e
INVESLIGALIONS ....vecveeeceeeeeceeeeee e e
Involuntary Conversions, Ext./Time.........c.cccc......
Jeopardy ASSESSIMENES .....ccevvereerierie e
Legal Rulings (requests for) .......ccoceereerienenicnicnnns

Legidation, Obtain a Specific Bill ........c.ccccveven..e.

Legidation, Policy/Administrative Issues .............
Letter of Good Standing (request for) .......ccceeeeee.
Magnetic Tape Coordination .........cc.cceeeeevvevrerennnn,
Nonresident, Requirements to File (PIT)...............
Nonresident Withholding ..........cccoceoviiiiiniiinns

Nonresident Withholding Formsby Fax .................
(formerly Withhold-at-Source Forms by Fax)

Offers in Compromise.......cccvvvvvereveseseseeseeneenes
PIT Filing Enforcement ..........ccoovvvvevevecreeeneseenns
PIT Notice of Proposed Assessment .........cccevenene
PIT Collections Questions Answered ....................
PErSONNEL ...
Palitical Reform Audit .........cccoeevveenenninrereeee
Power of AHOINEY ....ccocvveveeere e

Press(NewsMedia) .......cccooeveirnincninencnenee
Returns, Reguest for Copies (Prior Years)
Personal INCOMETaX .....ccvveveereeeerenreerieiereerenens

Bank & Corporation TaX ........cceereeeererreererenienens

Returns, Requirements to File........ccccoevvvveveneenen,

w0 S - =

Corporation StatUS.........ceeeervererereresesieraenne
Corporate Name Availability ..........ccoceeerenene.
Corporate OffiCers ......covrvrrirrererereeeseree

Settlement BUr€al .........cceevevieeceeeeeee s

Small Business OUtreach ..........ccoceeeeeeeveeieeceeceneens

Speakers' Bureau (Requestsfor speakers) .............

Phoneffax/download
(Areacodeis 916, unlessindicated
otherwise):

(800) 689-4776

8454470 (IVR)

Taxpayer ServicesCenter ..............

845-4104
Tax Practitioner Support Unit
845-4363

845-3309 ...

Download from the Internet .........
A45-2323 ..o

845-4326
Tax Practitioner Support Unit
845-3778
Tax Practitioner Support Unit

845-4900 (IVR) ....ovooeeeeeeeeeeccrrerns

(888) 792-4900 (IVR)
(800) 998-3676 (IVR)

845-4787
(800) 545-5009 (IVR)
(800) 895-5440 (IVR)
845-0494 (Fax)
845-3650

8454829

845-0523 (FK) <vvvveveeeeeeeeeeeereeris

. 653-7315
. 654-7960
. 657-3537

845-7565

Write (if address is not shown, write Franchise
Tax Board, PO Box 1468, Sacramento CA
95812-1468)

Interagency Intercept

Legal Branch

Franchise Tax Board

PO Box 1720

Rancho Cordova CA 95741-1720
www.leginfo.ca.gov

Legidlative Bill Room

State Capitol, Room B-32
Sacramento CA 95814

Nonresident Withholding
Franchise Tax Board
POBox 651

Sacramento CA 95812-0651

Power of Attorney
Franchise Tax Board

PO Box 2828

Rancho CordovaCA 95741-2828

FTB Information Storage-RID
POBox 942867

Sacramento CA 94267-0001
FTB Information Storage-RID
PO Box 942857

Sacramento CA 94257-0560

Secretary of State
1500 11th Street
Sacramento CA 95814

Settlement Bureau

Franchise Tax Board

PO Box 3070

Rancho CordovaCA 95741-3070

Speaker Bureau

Franchise Tax Board

POBox 520

Rancho CordovaCA 95741-0520



Whereto Call or Write

For

Suspended Corp./Revivor/Restoration .......
Tax Clearance Certificates .........ccoceevruenene

Phoneffax/download
(Areacodeis 916, unlessindicated
otherwise):

............ Tax Practitioner Support Unit
............. 845-4124

Tax Clearance CertificatesExempt Corporations . 845-4171

Tax News NEWSIELES .......ccovveveeeeriireeeeeens

Tax Practitioner Electronic Correspondence
Tax Practitioner Support Unit ...................

Taxpayer Advocate Bureau...............cc.c......

Taxpayer ServicesCenter .......coevvvvvereenene.

Termination of SCorporation Election
Trusts, Genera Information

Volunteer Program .......c.ccocceeeveveeneneeneenens

............ 845-T070 ...

......... 845-6377 (Fax)
............. 845-7057

845-6377 (Fax)

............ BAS-B614 (FEK) vvvvevveveveeeeeeerrrrsssssses

............ (800) 852-5711 (withinU.S)

845-6500 (outside U.S.)

Tax Practitioner Support Unit.............

Tax Practitioner Support Unit

............. 845-4100 .....ocoviieiri e

Write (if address is not shown, write Franchise
Tax Board, PO Box 1468, Sacramento CA
95812-1468)

Tax News Editor
PO Box 2708
Rancho Cordova CA 95741-2708

Taxpayer Advocate Bureau

POBox 157

Rancho CordovaCA 95741-0157
www.fth.ca.gov/taxpayer_advocate

Technical Section-KB
Public Education Team

PO Box 651
Sacramento CA 95812-0651

WaLer’ ST EAQE ..o Taxpayer Services Center ................ Technical Resource Section
Franchise Tax Board
POBox 1779
Rancho Cordova CA 95741-1779
Franchise Tax Board Offices
Bakersfield* San Bernardino* Ventura*
1800 30th St. Suite 370 464 West 4th St. Room 454 4820 McGrath St. Suite 270
93301-1921 92401-1419 93003-7778
Burbank (FTB, EDD only) West Covina

333 N. GlenoaksBlvd. Suite 200
91502-1170

Fresno
2550 Mariposa St. Room 3002
93721-2272

Long Beach*

4300 Long Beach Blvd. Suite 700-B
90807-2019

(FTB, EDD only)

Los Angeles
300 S. Spring St. Suite 5704
90013-1204

Oakland*

1515 Clay St. Suite 305
94612-1431

(FTB, BOE only)

Sacramento*
3321 Power Inn Rd 2nd Fl Ste 250
95826- 3893

San Diego
5353 Mission Center Road Suite 314
92108-1333

San Francisco*

455 Golden Gate Ave. Room 7400
94102-3685

(FTB, BOE only)

San Jose
96 N. Third St. Fourth Floor
95112-5579

Santa Ana
600 W Santa Ana Blvd. Suite 300
92701-4532

Santa Rosa
50 D. Street Room 130
95404-4750

Stockton*
31 East Channdl St. Room 219
95202-2394

100 N. Barranca St. Suite 600
91791-1600

Out of State Offices

Chicago, IL
OneNorth Franklin Suite 400
60606-3401

Garden City, NY
1325 Franklin Ave Fifth Floor
11530-1631

New York, NY

1212 Avenue of the Americas
4th Floor

10036-1601

Houston, TX
1415 LouisianaSuite 1515
77002-7351

Pleasenote: Theofficeslisted with an asterisk (*) are Taxpayer Service Centers. The Taxpayer Service Centers
contain FTB, the Employment Development Department and the Board of Equalization; unless otherwise noted.
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